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1. eHealth Kerala - Vital Statistics

2. Highlights

2

eHealth rolled out in 4 new institutions during the month 
of June '22.

The district recorded consistent growth in per day total 
visits for the past 3 months. Nearly 47% increase is 
recorded during the month of June compared with May.

The district remains at 7th rank in the number of  scaled 
total visit count (Quantity rank)during month of June.

The  district improved  from 13th position to 12th position 
in  quality ranking which is based on SNOWMED CT 
diagnosis entered by doctors and online consultation %.

The district remains at 14th position  in  Reach ranking 
which is based on  the Number of UHID Registered with 
respect to population.

Nearly 3% decrease in quality percentage during the 
month of June compared to previous month.

The district moved from position  9 to  position 10  in  
OP  Consultation% .

The district moved from position  4 to  position 6  in  
Online Appointment Booking.

Percentage of house survey completed is .05% and 
member survey is completed is 0.02%.

June 2022

KOZHIKODE
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3. eHealth - District Ranking Matrix

The ranking matrix provides the overall ranking of the districts in terms of the eHealth services provided 
based on the three parameters, viz; Quantity, Reach & Quality. Based on the ranking of each of these 
parameters, the districts are classified into three broad categories, the best performing districts, the 
average performing districts and the low performing districts. 

The best performing districts should strive to continue to remain in the same position, whereas the 
average performing as well as the low performing districts should strive to reach to the ‘top four’ league.

 
The ranking matrix for the month of June ’22 is given below:

Best performing 
Average performing
Low performing 
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3.1 eHealth Performance - Quantity
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District-wise scaled count of total visits  
for the year 2022. KOZ moved from 5th 
position (during May)to  6th position in 
the number of total visits scaled down 

by the number of live institutions.

District-wise scaled count of total visits  
for the month of june '22. KOZ remains

 at 7th position in the number of 
scaled total visits count.

Per day total visits in the year '22. KOZ  district 
records nearly 47 % increase in total visits

during the month of June compared to May.
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Quantity Rank is calculated based on the number of total visits scaled down by the corresponding number of live institutions in each
district. This is calculated as (Number of total visits / Number of live institutions)
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3.2 eHealth Performance - Reach

Reach indicates the percentage of population availing
services through eHealth. The formula used to calculate

is (Number of UHID registered / Population) * 100 %.
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3.3 eHealth Performance - Quality
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District-wise percentage of  quality for the 
year '22.KOZ moved from 10th position(during 

May) to 11th  position.

Month-wise quality percentage in the year '22.  About 3%
 decrease in quality percentage during the month of June

 compared to previous month.

District-wise percentage of quality for the month 
of June '22. KOZ improved position from 13 to 12 

 in quality ranking which is below  its annual 
average.
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Quality is calculated based on SNOMED CT-code based diagnosis entry by doctors and number of online consultations.
Quality % = (SNOMED_Percentage + Online_Consultation_Percentage) / 2.
SNOMED_Percentage = (Number of SNOMED CT based diagnosis entry by doctors / Number of OP Consultation) * 100 .
Online_Consultation_Percentage = ( Number of Online Consultation / Number of Online Booking) * 100.



District Name Live Institutions
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Total 446 381 (85.4%) 320 (71.7%) 237 (53.1%) 263 (59.%)

4.Status of Modules started in Hospitals

District wise status of live institutions and the count of various modules
[Reception, OP Consultation, Lab, Pharmacy] started.
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5. Percentage of OP Consultation

Top Institutions based on OP Consultation
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KOZ district moved from position 9 to  
position 10  in the case of OP consultation 

with the value of 45%
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OP Consultation % is calculated as (OP Consultation count / OP Visit Count) *100
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6. Percentage of UHID Visit

Top Institutions based on UHID Visits
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KOZ district remains at 9th position  in the 
case of UHID Visits with the value of nearly 

15%

UHID Visit % is calculated as (UHID Visits / OP Visit ) *100
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7. Percentage of Online Appointment Booking
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District-wise count of Online appointments taken 
during the month of June '22. KOZ moved from 

position 4 to position  6  in the case of Online appointme…
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District-wise percentage  of online appointment 
booking up on OP visits  for the month  of June 

'22. Calculation is performed as (Online Visits / OP 
Visits) * 100 %.
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Percentage of Member Survey Completed
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This indicates the percentage of house
surveys completed upon the number of

houses registered in each district.

This indicates the percentage of
member surveys completed upon the

total number of members registered in
each district.

8. Public Health Survey Status


