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The ranking matrix showcase the district performance in providing eHealth services through
PHCs/FHCs/UPHCs based on six different parameters. These parameters include whether the reception
module is started or not, UHID Visits, Doctor Consultation, Pharmacy Usage, Lab Usage and number of Live
Institutions. Based on the ranking, the districts are classified into three broad categories, the best
performing districts, the average performing districts and the low performing districts.

The best performing districts should strive to continue to remain in the same position, whereas the average
performing as well as the low performing districts should strive to reach to the ‘top four’ league.

The ranking matrix for the month of November 22 is given below:
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3. eHealth - Institution Level Ranking of PHCs/FHCs/UPHCs

b Hospital Rank
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3.1 eHealth Performance - Reception Module

Reception Module is considered to be functional in a PHC/FHC/UPHC only if the number of total visits for the month is of
minimum 500.

Reception module started in 20 out of 21

gft PHCs/FHCs/UPHCs
¥ b
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- District PHC/FHC/UPHC Count PHC/FHC/UPHC with % of PHC/FHC/UPHC with
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" Institutions where the reception module is
either not started or not using

" Hospital Name
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3.2 e-Health Performance - UHID Visits

; [ UHID Visit % is calculated as (UHID Visits / Total Visit ) *100 ]
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The Kottayam district remains at position

67.47% 9 in UHID Visits with 24%.
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PHCs/FHCs/UPHCs based on UHID Visits

Institutions with atleast 100 UHID visits are listed here.

( i isi \ K i AUHID Visit %

[/ Hospital vUHID Visit% A Hospital A
Family Health Centre Kuruppanthara 60.00% Family Health Centre Manarcad 4.00%
Family Health Centre Udayanapuram 59.00% Family Health Centre Nattakom 5.00%
- Family Health Centre Brahmamangalam 57.00% Family Health Centre Marangattupally 8.00%
' Family Health Centre Paippad 40.00% Family Health Centre Parampuzha 9.00%
"/ Family Health Centre Vazhoor 37.00% Family Health Centre Velloor 12.00%
Family Health Centre Veliyannoor 37.00% Urban Primary Health Centre Perunna 12.00%
Family Health Centre Kallara 32.00% Family Health Centre Erattupetta 15.00%
Family Health Centre Mutholy 23.00% Family Health Centre Madappally 21.00%
- Family Health Centre Panachikkadu 23.00% Family Health Centre Maravanthuruthu 22.00%
Family Health Centre Maravanthuruthu 22.00% N Family Health Centre Mutholy 23.00% N
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3.3 e-Health Performance - Doctor Consultation

Kottayam district is at position 7 (down by 2 ) in OP
consultation with 78.88%.
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Doctor Consultation Percentage in PHCs/FHCs/UPHCs

Hospital

Doctor

~

A

Consultation %

v

Family Health Centre Brahmamangalam
Family Health Centre Udayanapuram
Family Health Centre Madappally
Family Health Centre Kuruppanthara
Family Health Centre Panachikkadu
Family Health Centre Marangattupally
Family Health Centre Veliyannoor
Urban Primary Health Centre Perunna
Family Health Centre Manarcad
Family Health Centre Parampuzha
Family Health Centre Paippad

Family Health Centre Erattupetta

KFamin Health Centre Mutholy

99.54%
98.53%
98.33%
98.08%
98.00%
96.34%
94.77%
94.01%
88.81%
88.47%
88.07%
82.13%
73.64%

-

Hospital Doctor A
Eonsultation %
Family Health Centre Velloor 0.00%
Family Health Centre Kallara 50.85%
Family Health Centre Maravanthuruthu 56.77%
Family Health Centre Nattakom 57.41%
Family Health Centre Vazhoor 64.00%
Family Health Centre Mutholy 73.64%
Family Health Centre Erattupetta 82.13%
Family Health Centre Paippad 88.07%
Family Health Centre Parampuzha 88.47%
Family Health Centre Manarcad 88.81%
Urban Primary Health Centre Perunna 94.01%
Family Health Centre Veliyannoor 94.77% v
KFamily Health Centre Marangattupally 96.34% j
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3.4 e-Health Performance - Pharmacy Usage in PHCs/FHCs/UPHCs

; [ Pharmacy usage is calculated as (Pharmacy Prescription Count / Total Visits ) *100 J

( The Kottayam district at 9th position in

Pharmacy Usage with 51%.
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Pharmacy Usage in PHCs/FHCs/UPHCs
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Hospital Bharmacy Usage % A Hospital fharmacy Usage % A
v Family Health Centre 95.00% Family Health Centre 0.00%
Udayanapuram Marangattupally
Family Health Centre 92.00% Family Health Centre Velloor 0.00%
Brahmamangalam Family Health Centre Erattupetta 14.00%
- Family Health Centre Manarcad 91.00% Family Health Centre Nattakom 29.00%
Family Health Centre Panachikkadu 87.00% Family Health Centre Kallara 46.00%
v Family Health Centre Kuruppanthara 85.00% Family Health Centre 52.00%
Urban Primary Health Centre 81.00% Maravanthuruthu
Perunna Family Health Centre Madappally 53.00%
Family Health Centre Veliyannoor 78.00% Family Health Centre Parampuzha 55.00%
Family Health Centre Paippad 73.00% Family Health Centre Vazhoor 58.00%
- Family Health Centre Mutholy 59.00% Family Health Centre Mutholy 59.00%
Family Health Centre Vazhoor 58.00% Family Health Centre Paippad 73.00%
il Llsall o e s bl i 55.00% ) Family Health Centre Veliyannoor 78.00% N

o ! KFamilv Health Centre Madannallv 52.00% j K. T e j
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4. Status of Modules started in Hospitals

District wise status of live institutions and the count of various modules
[Reception, OP Consultation, Lab, Pharmacy] started.

N\

District Name lee Institutions Reception Consultation Pharmacy

Total 436 (91.2%) 397 (83.1%) 321 (67.2%) 331 (69.2%)
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5. Percentage of Online Appointment Booking in Hospitals
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District-wise count of online appointments taken
during the month of November'22. Kottayam district
remains at position 4 in the number of online
appointments.
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District-wise percentage of online appointment
booking up on OP visits for the month of
November'22. Calculation is performed as (Online
Visits / OP Visits) * 100 %.
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6. eHealth Performance - Reach
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Reach indicates the percentage of population availing
services through eHealth. The formula used to calculate

o
S

KANNUR 5% is (Number of UHID registered / Population) * 100 %.
- KOZHIKODE - 4% /
p/ H/ ' 4
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7. Public Health Survey Status

f Percentage of House Survey Completed

60%  5703%

43.25% 41.74%
N This indicates the percentage of house
y\ 40% surveys completed upon the number of
. houses registered in each district.
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/ Percentage of Member Survey Completed
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3.33%

- This indicates the percentage of
\_/ 3% member surveys completed upon the
total number of members registered in
each district.
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