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Infrastructure & Coverage

*** Reception Only
27

Hospital Type Total Instns eHealth Started All Mod. Avail. Recep. Only

General Hospital 1 1   1

District Hospital 2 2 1 1

TH/THQH 6 6 1 5

BFHC/CHC 16 5 5  

PHC/FHC 61 34 33 1

UPHC/UCHC 6 6 2 4

UHWC 24 15   15

Speciality Hospital 2 1 1  

Public Health Laboratory 1 0    

Others 2 1 1  

State Total 121 71 44 27

**Institutions with Active HMS Module Usage

Reception
43

Consultation
41

Pharmacy
40

Lab
35

* Only institutions under DHS and NHM are considered.

**Reception, Consultation, and Pharmacy modules are considered 
functional if monthly transaction count exceeds 500. Laboratory 
module is considered functional if monthly lab orders exceeds 100.

***Reception-only institutions are excluded from KPI and ranking 
calculations.

eHealth Started

0 121

71 (58.7%)

* Total Institutions

121 All Core Modules Available
44

DHS
91

NHM
30
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Primary Level Institutions
Rank

 

Districts Overall Score

1 WAYANAD 63.99

2 IDUKKI 63.71

3 PATHANAMTHITTA 61.82

4 ALAPPUZHA 59.23

5 PALAKKAD 55.57

6 KOTTAYAM 55.15

7 KOLLAM 54.83

8 THRISSUR 54.45

9 MALAPPURAM 49.35

10 KOZHIKODE 49.33

11 ERNAKULAM 49.24

12 KASARAGOD 49.21

13 KANNUR 48.62

14 THIRUVANANTHAPURAM 43.60

Secondary Level Institutions
Rank

 

Districts Overall Score

1 WAYANAD 44.60

2 THRISSUR 25.79

3 KASARAGOD 23.90

4 KOTTAYAM 23.27

5 PALAKKAD 21.67

6 KOZHIKODE 19.35

7 KOLLAM 16.61

8 ALAPPUZHA 16.34

9 THIRUVANANTHAPURAM 14.86

10 ERNAKULAM 14.15

11 MALAPPURAM 10.07

12 KANNUR 9.48

13 PATHANAMTHITTA 6.56

District Performance Rankings

1. UHID % = UHID Visits / Total Visits ​×100
2. Consultation % = Doctor Consultations​ / OP Visits ×100
3. Pharmacy % = Pharmacy Prescriptions​ /  OP Visits ×100
4. Doctor Lab % = Doctor Lab Orders​ / Total Lab Usage ×100
5. Online Appointment % = Online Appointments​ / OP Visits ×100
6. Scan&Book % = Scan&Book Count / OP Visits ×100

Primary Score = 0.25(UHID) + 0.25(Consultation) + 0.25(Pharmacy) + 
0.15(Online) + 0.10(ScanBook)

Secondary Score= 0.25(UHID) + 0.25(Consultation) + 0.20(Pharmacy) + 
0.10(Lab) + 0.10(Online) + 0.10(ScanBook)

Primary care institutions 

Secondary care institutions 

Note: Districts without fully operational 
eligible institutions (i.e., institutions 
functioning only with Reception Module 
or VPN-based limited services) are 
excluded from KPI calculation and ranking 
analysis.

PHC/FHC•
BFHC/CHC•
 UHWC •
 UHC/UPHC /UCHC•

DH•
GH •
TH •
THQH•
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KPI
 

Primary Institutions Secondary Institutions

UHID Visits 66.86% 30.72%
Consultation 91.64% 21.10%
Pharmacy Prescription 78.35% 13.41%
Lab Ordered by Doctors 80.34% 6.33%
Online 0.10% 0.74%
Scan N Book 0.03% 0.00%

Core Operational KPIs: Primary Vs Secondary Institutions

Current Performance and Monthly Change
Institutions

 
Total Visits UHID % Change% Consultation % Change % Pharmacy % Change %

CHC CHUNAKKARA 5696 46% 2.45 88% 0.02 60% -4.27
CHC MUTHUKULAM 5105 58% 2.48 100% -0.03 84% -1.87
CHC THRIKKUNNAPUZHA 4705 74% 3.49 99% 0.67 89% 1.17
DTBC ALAPPUZHA 515 84% 13.56 99% -0.25 56% -0.75
FHC ARATTUPUZHA 3488 75% 0.49 99% -0.17 87% 0.09
FHC AROOR 4451 81% 2.13 100% 1.91 88% -0.45
FHC BHARANIKAVU 2923 67% 1.64 100% -0.13 90% 0.02
FHC CHENNITHALA 2348 33% 2.15 97% 17.55 65% 11.41
FHC CHERIYANAD 1978 80% 0.85 97% 0.75 89% 1.75
FHC CHERTHALA SOUTH 3815 54% 0.04 97% -2.66 81% -5.47
FHC CHERUTHANA 2065 73% 0.87 95% -1.56 85% -6.97
FHC CHETTIKULANGARA 3904 74% -0.04 100% -0.17 82% 2.92
FHC DEVIKULANGARA 2250 76% 0.08 93% -4.63 80% -8.24
FHC EZHUPUNNA 5143 43% 0.86 74% 4.49 64% -0.21
FHC KADAMPOOR 1150 79% 0.57 98% -2.11 74% -4.56
FHC KALAVOOR 4942 37% 0.02 71% 0.85 43% -1.33
FHC KANDALLOOR 2960 72% 1.32 94% 0.32 84% -0.06
FHC KANJIKUZHY 3617 71% -0.12 96% -1.54 85% -4.55
FHC KARTHIKAPPALLY 1731 83% -2.09 98% -0.40 88% -1.27
FHC KODAMTHURUTH 1963 51% 4.86 96% 3.95 76% -2.25

Note: Change % shows the absolute difference between the current month percentage and the previous month percentage.
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Core Operational KPIs:Primary and Secondary Institutions

Current Performance and Monthly Change
Institutions

 
Total Visits UHID % Change% Consultation % Change % Pharmacy % Change %

FHC KRISHNAPURAM 1595 55% 7.51 91% 12.05 68% 4.14
FHC MARARIKULAM NORTH 3885 66% 0.00 95% -2.53 84% -4.62
FHC NOORANAD 3728 57% -0.03 96% 2.05 90% 2.15
FHC PALAMEL 3173 87% 1.30 99% 0.93 91% 2.13
FHC PALLIPURAM ALP 4049 71% 1.66 95% -0.43 82% -2.72
FHC PALLITHODU 1640 55% 0.22 100% 2.06 90% 0.52
FHC PANAVALLY 3336 76% 4.18 91% -1.67 86% -1.32
FHC PERUMBALAM 3282 80% 0.18 82% -4.27 75% -3.70
FHC PUNNAPRA NORTH 3021 86% 2.39 99% -0.05 93% 0.96
FHC PURAKKAD 1642 100% -0.18 100% -0.06 99% -1.04
FHC THAMARAKULAM 2590 73% 0.46 97% 1.16 85% 4.44
FHC THOTTAPPALLY 1729 100% 0.00 100% 0.00 100% 0.00
FHC VALLIKUNNAM 4862 82% 0.11 95% 5.90 90% 3.46
FHC VAYALAR 4170 45% 1.33 85% -2.09 68% -2.69
FHC VEEYAPURAM 2218 67% 0.36 100% 2.31 91% 1.39
FHC VETTAKKAL 3935 91% 0.35 98% -1.41 88% 5.33
KURATHIKAD CHC 3969 58% 8.81 91% 33.50 80% 29.08
MAVELIKARA DH 27203 31% 1.21 5% -1.07 1% -0.15
PHC ERAMALLIKKARA 1443 75% 6.55 89% -2.80 79% -6.90
PHC MULAKUZHA 1475 79% 1.70 98% -0.75 78% -3.40
TH THURAVOOR 9812 31% -0.18 65% -10.86 48% -11.03
UPHC CHERAVALLY 3151 67% -9.65 77% -17.99 53% -21.65
UPHC MULLATHU VALAPPU 2162 55% -10.68 4% -3.59 3% -4.14
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Top Institutions-Primary

Institutions Consultation%
 

FHC PALLITHODU 100%

FHC THOTTAPPALLY 100%

FHC PURAKKAD 100%

CHC MUTHUKULAM 100%

FHC VEEYAPURAM 100%

FHC AROOR 100%

FHC BHARANIKAVU 100%

FHC CHETTIKULANGARA 100%

CHC THRIKKUNNAPUZHA 99%

FHC PALAMEL 99%

Institutions Pharmacy%
 

FHC THOTTAPPALLY 100%

FHC PURAKKAD 99%

FHC PUNNAPRA NORTH 93%

FHC PALAMEL 91%

FHC VEEYAPURAM 91%

FHC PALLITHODU 90%

FHC VALLIKUNNAM 90%

FHC BHARANIKAVU 90%

FHC NOORANAD 90%

FHC CHERIYANAD 89%

Institutions UHID%
 

FHC THOTTAPPALLY 100%

FHC PURAKKAD 100%

FHC VETTAKKAL 91%

FHC PALAMEL 87%

FHC PUNNAPRA NORTH 86%

DTBC ALAPPUZHA 84%

FHC KARTHIKAPPALLY 83%

FHC VALLIKUNNAM 82%

FHC AROOR 81%

FHC CHERIYANAD 80%

Note :  Only institutions with at least 500 total visits during the reporting period are included in the comparison.
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Top Institutions-Secondary

Institutions Consultation %
 

TH THURAVOOR 65%

MAVELIKARA DH 5%

Institutions Pharmacy %
 

TH THURAVOOR 48%

MAVELIKARA DH 1%

Institutions UHID %
 

TH THURAVOOR 31%

MAVELIKARA DH 31%

Note :  Only institutions with at least 500 total visits during the reporting period are included in the comparison.

Institutions Online %

MAVELIKARA DH 0.951%

TH THURAVOOR 0.153%
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Public Health Survey Statistics 

Families Enrolled
1,73,692

Houses Enrolled
4,72,779

Members Enrolled
15,48,038

Health Block Houses Completed

HEALTH BLOCK MUHAMMA 33,135 (62%)

HEALTH BLOCK THURAVOOR 29,649 (57%)

HEALTH BLOCK AROOKUTTY 23,904 (82%)

HEALTH BLOCK THRIKKUNNAPUZHA 20,104 (47%)

HEALTH BLOCK CHUNAKKARA 19,272 (41%)

HEALTH BLOCK CHEMPUMPURAM 17,946 (63%)

HEALTH BLOCK AMBALAPPUZHA 17,398 (39%)

HEALTH BLOCK MUTHUKULAM 16,739 (36%)

HEALTH BLOCK VELIYANADU 14,349 (75%)

HEALTH BLOCK CHETTIKAD 13,729 (44%)

HEALTH BLOCK PANDANAD 13,355 (30%)

HEALTH BLOCK KURATHIKAD 10,199 (28%)

HOUSES Survey Completed
229,779 (49%)

FAMILIES
Survey Completed
126,360 (73%)

MEMBERS
Survey Completed
611,802 (40%)
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Public Health Survey Statistics 

Health Block Members Completed
 

HEALTH BLOCK THURAVOOR 88,372 (52%)

HEALTH BLOCK MUHAMMA 85,158 (49%)

HEALTH BLOCK THRIKKUNNAPUZHA 59,932 (43%)

HEALTH BLOCK CHUNAKKARA 56,857 (37%)

HEALTH BLOCK AROOKUTTY 56,465 (63%)

HEALTH BLOCK CHEMPUMPURAM 51,162 (54%)

HEALTH BLOCK MUTHUKULAM 50,008 (33%)

HEALTH BLOCK AMBALAPPUZHA 40,784 (28%)

HEALTH BLOCK VELIYANADU 40,474 (63%)

HEALTH BLOCK PANDANAD 32,293 (23%)

HEALTH BLOCK KURATHIKAD 27,907 (23%)

HEALTH BLOCK CHETTIKAD 22,390 (22%)


