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Infrastructure & Coverage

*** Reception Only
10

Hospital Type Total Instns eHealth Started All Mod. Avail. Recep. Only

District Hospital 1 1   1

TH/THQH 4 4   4

BFHC/CHC 9 1 1  

PHC/FHC 45 22 21 1

UPHC/UCHC 2 2 2  

UHWC 6 4   4

Others 3 0    

State Total 70 34 24 10

**Institutions with Active HMS Module Usage

Reception
22

Consultation
22

Pharmacy
22

Lab
20

* Only institutions under DHS and NHM are considered.

**Reception, Consultation, and Pharmacy modules are considered 
functional if monthly transaction count exceeds 500. Laboratory 
module is considered functional if monthly lab orders exceeds 100.

***Reception-only institutions are excluded from KPI and ranking 
calculations.

eHealth Started

0 70

34 (48.6%)

* Total Institutions

70 All Core Modules Available
24

DHS
62

NHM
8
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Primary Level Institutions
Rank

 

Districts Overall Score

1 WAYANAD 63.99

2 IDUKKI 63.71

3 PATHANAMTHITTA 61.82

4 ALAPPUZHA 59.23

5 PALAKKAD 55.57

6 KOTTAYAM 55.15

7 KOLLAM 54.83

8 THRISSUR 54.45

9 MALAPPURAM 49.35

10 KOZHIKODE 49.33

11 ERNAKULAM 49.24

12 KASARAGOD 49.21

13 KANNUR 48.62

14 THIRUVANANTHAPURAM 43.60

Secondary Level Institutions
Rank

 

Districts Overall Score

1 WAYANAD 44.60

2 THRISSUR 25.79

3 KASARAGOD 23.90

4 KOTTAYAM 23.27

5 PALAKKAD 21.67

6 KOZHIKODE 19.35

7 KOLLAM 16.61

8 ALAPPUZHA 16.34

9 THIRUVANANTHAPURAM 14.86

10 ERNAKULAM 14.15

11 MALAPPURAM 10.07

12 KANNUR 9.48

13 PATHANAMTHITTA 6.56

District Performance Rankings

1. UHID % = UHID Visits / Total Visits ​×100
2. Consultation % = Doctor Consultations​ / OP Visits ×100
3. Pharmacy % = Pharmacy Prescriptions​ /  OP Visits ×100
4. Doctor Lab % = Doctor Lab Orders​ / Total Lab Usage ×100
5. Online Appointment % = Online Appointments​ / OP Visits ×100
6. Scan&Book % = Scan&Book Count / OP Visits ×100

Primary Score = 0.25(UHID) + 0.25(Consultation) + 0.25(Pharmacy) + 
0.15(Online) + 0.10(ScanBook)

Secondary Score= 0.25(UHID) + 0.25(Consultation) + 0.20(Pharmacy) + 
0.10(Lab) + 0.10(Online) + 0.10(ScanBook)

Primary care institutions 

Secondary care institutions 

Note: Districts without fully operational 
eligible institutions (i.e., institutions 
functioning only with Reception Module 
or VPN-based limited services) are 
excluded from KPI calculation and ranking 
analysis.

PHC/FHC•
BFHC/CHC•
 UHWC •
 UHC/UPHC /UCHC•

DH•
GH •
TH •
THQH•



Power BI Desktop

KPI
 

Primary Institutions Secondary Institutions

UHID Visits 73.01%  
Consultation 98.05%  
Pharmacy Prescription 83.73%  
Lab Ordered by Doctors 88.91%  
Online 0.07%  
Scan N Book 0.03%  

Core Operational KPIs: Primary Vs Secondary Institutions

Current Performance and Monthly Change
Institutions

 
Total Visits UHID % Change% Consultation % Change % Pharmacy % Change %

ARAKULAM FHC 3220 87% -0.93 97% -2.81 83% -5.37
CHINNAKANAL PHC 1531 11% 3.98 98% 25.31 45% 44.79
FHC ALAKODE 2383 85% -0.23 100% 0.06 85% -2.16
FHC BISON VALLEY 1984 88% 1.37 100% 0.33 99% 2.70
FHC ELAMDESOM 2711 78% -0.33 100% 0.50 84% -1.65
FHC KAMAKSHY 241 53% 4.28 83% -5.33 71% -9.56
FHC KANCHIYAR 4712 65% 1.95 100% 0.19 85% 1.07
FHC KARIMANNOOR 3526 88% -0.62 100% -0.04 88% -1.58
FHC KARIMKUNNAM 2076 76% 0.60 99% 1.67 91% -1.50
FHC KARUNAPURAM 2571 83% -2.58 98% 1.33 84% 1.86
FHC KONNATHADY 2721 68% -1.34 93% -4.13 87% -3.71
FHC KUDAYATHUR 2182 88% 0.42 100% -0.06 92% 0.96
FHC KUMARAMANGALAM 2493 75% -0.74 99% -0.50 80% -4.89
FHC KUMILY 5812 57% 5.35 100% -0.09 82% -2.28
FHC MARIYAPURAM 1376 70% 1.75 97% 2.35 87% -1.14
FHC MUTTOM 3424 79% -1.52 98% 2.60 74% -0.08
FHC PERUVANTHANAM 2431 74% -1.71 95% 12.34 83% 9.58
FHC RAJAKUMARY 3040 64% -1.02 99% -0.16 86% -1.22
FHC UDUMBANCHOLA 1945 61% -0.11 100% -0.10 88% -1.07
FHC VATTAVADA 1052 65% -16.56 100% -0.38 98% 0.99

Note: Change % shows the absolute difference between the current month percentage and the previous month percentage.
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Core Operational KPIs:Primary and Secondary Institutions
Current Performance and Monthly Change

Institutions
 

Total Visits UHID % Change% Consultation % Change % Pharmacy % Change %

KODIKULAM FHC 2876 88% -0.19 100% 0.02 86% -2.40
MANKULAM PHC 1230 67% 1.01 99% -1.03 90% 1.18
UPHC PARAKKADAVU 1808 80% -3.55 81% -2.75 67% -2.75
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Top Institutions-Primary

Institutions Consultation%
 

FHC KARIMANNOOR 100%

FHC UDUMBANCHOLA 100%

FHC ALAKODE 100%

KODIKULAM FHC 100%

FHC KUDAYATHUR 100%

FHC KUMILY 100%

FHC KANCHIYAR 100%

FHC ELAMDESOM 100%

FHC VATTAVADA 100%

FHC BISON VALLEY 100%

Institutions Pharmacy%
 

FHC BISON VALLEY 99%

FHC VATTAVADA 98%

FHC KUDAYATHUR 92%

FHC KARIMKUNNAM 91%

MANKULAM PHC 90%

FHC KARIMANNOOR 88%

FHC UDUMBANCHOLA 88%

FHC KONNATHADY 87%

FHC MARIYAPURAM 87%

FHC RAJAKUMARY 86%

Institutions UHID%
 

FHC KUDAYATHUR 88%

KODIKULAM FHC 88%

FHC KARIMANNOOR 88%

FHC BISON VALLEY 88%

ARAKULAM FHC 87%

FHC ALAKODE 85%

FHC KARUNAPURAM 83%

UPHC PARAKKADAVU 80%

FHC MUTTOM 79%

FHC ELAMDESOM 78%

Note :  Only institutions with at least 500 total visits during the reporting period are included in the comparison.
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Public Health Survey Statistics 

Families Enrolled
1,20,066

Houses Enrolled
2,52,031

Members Enrolled
8,05,323

Health Block Houses Completed

HEALTH BLOCK CHITHIRAPURAM 32,029 (59%)

HEALTH BLOCK RAJAKAD 20,780 (90%)

HEALTH BLOCK MUTTOM 17,237 (39%)

HEALTH BLOCK PAMPADUMPARA 15,871 (63%)

HEALTH BLOCK VANDIPERIYAR 14,927 (43%)

HEALTH BLOCK UPPUTHARA 11,235 (25%)

HEALTH BLOCK PURAPUZHA 7,480 (31%)

HOUSES Survey Completed
119,559 (47%)

FAMILIES
Survey Completed
42,471 (35%)

MEMBERS
Survey Completed
259,807 (32%)
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Public Health Survey Statistics 

Health Block Members Completed

HEALTH BLOCK CHITHIRAPURAM 59,603 (38%)

HEALTH BLOCK RAJAKAD 50,619 (76%)

HEALTH BLOCK PAMPADUMPARA 39,641 (49%)

HEALTH BLOCK MUTTOM 37,181 (25%)

HEALTH BLOCK VANDIPERIYAR 29,434 (26%)

HEALTH BLOCK UPPUTHARA 28,578 (18%)

HEALTH BLOCK PURAPUZHA 14,751 (18%)


