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eHealth Institutions

152

*Total Institutions

eHealth Started

114 (75.0%)

All Core Modules Available

75

J

39

** Reception Only

***Institutions with Active HMS Module Usage

A

118

AN

73 71

Reception Consultation

69

Pharmacy

67

Lab

34

7

b

* Only institutions under DHS and NHM are considered.

**Reception-only institutions are excluded from KPI and ranking calculations.

***Reception, Consultation, and Pharmacy modules are considered functional if monthly transaction count
exceeds 500. Laboratory module is considered functional if monthly lab orders exceeds 100.

Hospital Type

Total Institutions

eHealth Started All Modules Available

Reception Only

General Hospital
District Hospital
TH/THQH
BFHC/CHC
PHC/FHC
UPHC/UCHC
UHWC

Speciality Hospital

Others

District Total

2
1
6
23
80
7
27
1
5
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1
6
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7
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Primary Level Institutions

R Rank Districts Overall Score
1 WAYANAD _ 64.80
2 IDUKKI _ 62.26
3 PATHANAMTHITTA _ 60.80
4 ALAPPUZHA _ 59.18
5 KOLLAM _ 57.14
6 THRISSUR _ 54.88
7 PALAKKAD _ 54.72 i
8 ERNAKULAM _ 52.02 |
9 KOTTAYAM _ 51.76
10 KASARAGOD _ 49.68
1 MALAPPURAM _ 48.90
12 KOZHIKODE _ 4866
13 KANNUR _ 47.72
14 THIRUVANANTHAPURAM _ 42.79
—
Secondary Level Institutions
R Rank Districts Overall Score
1 WAYANAD _ 48.02
2 THRISSUR - 24.68
3 KOTTAYAM - 23.41
4 KASARAGOD - 22.92
5 PALAKKAD - 19.84
6 ALAPPUZHA - 1871
7 KOZHIKODE - 1736
8 THIRUVANANTHAPURAM - 16.22
9 KOLLAM - 14.62
10 ERNAKULAM - 12.89
11 KANNUR - 12.78
12 MALAPPURAM - 9.58
13 PATHANAMTHITTA . 6.37

* Primary care institutions

= PHC/FHC, BFHC/CHC, UHWC , UHC/UPHC /UCHC

* Secondary care institutions

= DH, GH, TH , THQH

* Rank Calculation Formulas:

= UHID Visits% = UHID Visits / Total Visits

= Consultation % = Doctor Consultations / OP Visits

= Pharmacy % = Pharmacy Prescriptions / OP Visits

= Lab Order by Doctors % = Lab Order by Doctor / Total Lab Orders

= Online Appointment % = Online Appointments / OP Visits

= Scan&Book % = Scan&Book Count / OP Visits

= Primary Score = 0.25(UHID) + 0.25(Consultation) + 0.25(Pharmacy) + 0.15(Online) + 0.10(Scan&Book)

= Secondary Score= 0.25(UHID) + 0.25(Consultation) + 0.20(Pharmacy) + 0.10(Lab) + 0.10(Online) + 0.10(Scan&Book)
* Note: Districts without fully operational eligible institutions (i.e., institutions functioning only with Reception Module or VPN-based limited services) are excluded from KP!I calculation and ranking analysis.



KPI Primary Institutions Secondary Institutions

o

UHID Visits N 61.52% 37.02%

Consultation _ 41.08%

Pharmacy Prescription . 14.51%

Lab Order by Doctors _70.08% - 18.57%

Online Appointments ‘ 0.22% I 3.30%

Scan N Book | 0.09% | 0.68%

=

R Institutions Total Visits UHID % Change% Consultation % Change % Pharmacy % Change %
ANDATHODE FHC 4088 94% ‘ 137 100% :b.zz 96% [ -0.23
BFHC VATANAPPALLY 10709 58% ‘ -1.54 97% '3 79% -42
CHAVAKKAD THQH 21100 67% [ -1.83 47% i).se 20% -3.28
CHC CHERPU 7959 29% E -0.05 14% .3 7% . 167
CHC MULLASSERY 10341 61% .6 90% i).48 69% -3.26
CHC PAZHANJI 13850 61% ‘ -2.70 90% -8.88 0% 0.00
EDAVILANGU FHC 4115 83% E -0.55 98% {20.30 84% l .73
FAMILY MULLURKARA 2537 44% - 90% _ 48% - -5.29
FHC ADAT 2421 60% | 0.93 85% ‘1.80 79% l -1.56
FHC ALOOR 6262 50% . 2.43 99% }.93 85% . 2.65
FHC ARTHAT 2037 96% | 0.42 100% é).04 99% | 0.25
FHC AYYANTHOLE 2293 64% - -3.93 86% ‘5.09 70% l -1.85
FHC CHAMAKKALA 3155 83% f -1.13 99% i74 87% -27
FHC DESAMANGALAM 5275 59% | 0.50 100% 50.01 89% | 0.40
FHC ELANAD 3449 57% i 0.05 96% ].04 92% _2.83
FHC ENGANDIYUR 2784 94% [ -1.08 100% :b.4o 95% . 1.66
FHC KAIPAMANGALAM 3651 82% | 0.36 99% i.o1 82% -
FHC KAKKAD 3430 47% | 0.33 99% ]o3 84% . 1.92
FHC KARALAM 2847 70% ‘ -1.45 96% {o.zs 87% [ -0.36
FHC KODAKARA 5378 48% I 1.75 65% I7 63% -o
FHC KOOLIMUTTOM 3807 85% E -0.10 100% 0.22 88% -2.68
FHC KUZHOOR 3454 69% [ -0.72 98% 0.03 89% | 0.43
FHC MADAKATHARA 2317 64% ‘ -1.85 0% 0.00 0% 0.00
FHC MADAVANA 7139 60% -3.23 93% 1245 81% - 2.7
FHC MANALOOR 5236 78% | 0.35 98% }.92 87% -.53
~—— p— — — e

Note: Change % shows the absolute difference between the current month percentage and the previous month percentage.



Core Operational KPIs:
Primary and Secondary Care Institutions

: eHealth Kerala

State Digital Heallh Mission

Institutions Total Visits UHID % Change% Consultation % Change % Pharmacy % Change %

V'S

FHC MELOOR 2598 71% 1.88 92% 10.92 85% 16.26
FHC METHALA 2146 64% 4.94 94% 2.95 79% -1.28
FHC MUNDUR 6855 40% 2.16 71% =14.75 64% 12.98
FHC NADATHARA 2409 53% 5.20 61% 16.99 53% 13.90
FHC NALUKETTU 2230 75% 1.40 94% 0.99 85% 4.68
FHC NATTIKA 5999 65% -0.48 100% 0.85 82% 115
FHC NENMANIKKARA 3530 68% -0.86 100% 0.48 89% 0.57
FHC ORUMANYUR 3023 96% 1.1 100% 0.05 91% 0.65
FHC PVEMBELLUR 3915 82% 5.96 88% 1.81 63% -4.63
FHC PAMBOOR 3465 31% 1.21 97% 3.31 40% 6.72
FHC PANJAL 3248 77% 0.82 99% 1.22 89% -1.89
FHC PARALAM 3550 75% 8.03 99% 2.1 85% 5.18
FHC PARAPPUKKARA 2309 61% 3.10 96% 0.98 88% 0.37
FHC PARIYARAM THRISSUR 2625 53% 1.68 84% 13.30 59% -0.34
FHC PATTIKKAD 4703 45% 4.41 47% 9.93 42% 8.52
FHC POOKODE 4087 81% 2.19 100% 0.28 84% 1.90
FHC POOMANGALAM 4959 85% -0.68 99% 0.14 89% 4.08
FHC PORKULAM 1 100% 100.00 0% 0.00 0% 0.00
FHC POYYA 4737 74% 1.87 100% -0.03 86% -0.36
FHC PUNNAYUR 5226 55% 1.78 100% 0.48 89% 4.29
FHC THALIKULAM 4711 66% 2.74 99% 0.26 84% -0.06
FHC THEKKUMKARA 3408 59% 1.45 98% 0.37 85% 3.89
FHC THIRUVILWAMALA 7797 53% -0.26 98% 0.11 80% 2.67
FHC THRIKKUR 1187 37% 0.80 79% -18.74 57% =27.33
FHC VALLATHOL NAGAR 401 44% 5.71 0% 0.00 0% 0.00
FHC VARANDARAPPILLY 3702 55% 3.1 95% -0.03 86% 0.89
FHC VELLANIKKARA 8795 48% -0.10 73% 16.98 57% 14.82
FHC VELOOKKARA 3036 68% -0.20 95% 2.21 90% 3.24
FHC VELUR 6258 43% 0.84 99% -0.59 86% 2.15
FHC VENKITANGU 4782 70% -0.07 100% -0.36 88% 1.41
FHC VETTILAPPARA 0 0% 0.00 0% 0.00 0% 0.00
FHC VILVATTOM 3307 48% 1.87 99% 0.77 80% 3.33
KADANGODE FHC 3430 41% 1.77 57% -12.36 27% -11.87
KONDAZHY FHC 0 0% 0.00 0% 0.00 0% 0.00
KOORKENCHERY PHC 1817 90% 4.31 76% -4.57 54% 2.07
MAMBRA FHC 4303 42% -0.24 100% 0.10 88% 0.24
POOMALA FHC THRISSUR 2440 59% 1.20 98% -0.34 87% 0.73
TH PUDUKAD 17559 30% 0.02 82% 11.63 29% 1.40
THAIKKAD FHC 3168 99% 1.66 100% -0.24 96% 1.05
THRISSUR GH 48806 27% -6.18 24% 0.34 7% 1.29
UFHC GOSAYIKUNNU 2970 52% -0.49 99% 7.69 79% 8.86
UFHC GURUVAYOOR 2252 70% -3.13 96% 1.18 77% 3.43
UFHC PARAVATTANI 5018 27% 1.03 41% -3.26 26% -2.32




R Institutions Total Visits UHID % Change% Consultation % Change % Pharmacy % Change %
UFHC PORKALANGAD 2637 87% -0.03 94% 7 606 83% ol ess
UFHC V R PURAM 2106 74% [ -3.86 99% 0.19 87% l 5.67
UHWC POTTA 805 18% . 17.76 0% 0.00 0% 0.00
UPHC ANAPUZHA 2515 81% | 2.77 99% -0.02 83% 1.00
UPHC KACHERY 2720 72% | 1.68 97% | 338 77% | -1.48
VALLACHIRA FHC 2845 67% | 2.11 91% | 5.06 88% il 6.04
VANIYAMAPARA FHC 2265 61% | 3.04 98% | 1.80 79% [ -3.69
VELLANGALLUR FHC 5121 70% _ 47% _ 43% _




=

@ State UHID % ¢ District UHID % District Consultation % @ State Consultation %
(o)
62% 60.66% 61.88% 88%  87.35% o, ~87.80% O O g7.20%
60% 59.80% 003500 © og00% TP gt "0 O
o @) - 4t 86.97% o, 87.03%
%O 86% 86.79%
.y 57.70% °0.29% L ST8% | R ? i
. ’ 56.60% © '03% P 5
S 55.81% O 9 = 84% 83.48% 8333%
% 56% ° y. 57.12% ® 6 . 83.33% f
549, O5536% oo £ g0, B294%
54.69% 287 o ' A
? O ° 81.05% 81.34% 82.17% 82 .06%
51.98%
52%  51.27% 80.083
80% 80.69%
509, 50-81% 79.63%
S S L0 S S0 S0, 0,0 S S S S S 2, S 0 0
D A A8 A8 AD A (S NSO 2D AR A (1O ¢
OC' %O 06 \’b <<e VNb ?\Q @Qﬁ \\) \0 ?\\)q O(a $O 06 \’Z} <<e @’b ?‘Q @'b\\ \\) \\) ?‘\)Q
District Pharmacy % @ State Pharmacy % District Lab % @ State Lab %
72% . 0 70.08%
071.0760 71@4% 71'176 700/ O
7147% 9 71.48% O 7030% ?
@)
70% 69.93% O.69.19% 67.84%
| o 68% 06
X S 69.51% 6778%
& 68% S |
g O O a 66% 65.50% .
£ 67.65% 67.82% L 6478%0 5 ¢, 4co, 64.61% ¢y 330, |
& (@) o o . o :
o 66% 6653 65.36% 64% O 64.75% ©63.47%
64.57% 64.56% 63.98% 62.58% 6399%0 £3.60%
649 64.87% . So 63.34%
° 62% 39% 62.31%
63.81% 61.56% 61.96%
SS9 G909 G0, 90 g SIS9GO, 9E90 G0. 9° g
KA O N \\ \\§ A’ WY \)\’ q’ c’&’ N7 U N ?,(’ \\ A’ WY \)\’ g’
oc QAO” Q7 Vo' 2V \\? R NGRS OV QO™ Q&7 Vo <e” \(\@ R NGNS
District Online% @ State Online % @ State ScanNBook % ¢ District ScanNBook%
0.22% 0028% 0.10% o o
0.20% 0.20% 0.096% 0.096%
2 0.20% . @) 0O f Q 0.085%O ' °0
£ OJCSDM 0 1Cs>a% 0.08% 0076%0  0088%0 O 1o, 0.089%
£ 0.18% o™ N 00.083% 0.082%
£ 0.16% 0.18% =
£ 0.16% o ° 8 0.060%
o o 0.06% O
& 0.14%  070.15% c 0.057%
p» 0.14% 0.12% 0.12% S
° v 0 .038%
% 0.12% 0.04% 0.034% 0036% O025%
O 0.10% 0.028% 0.036% 0.029%
033% 0.033%  (030%
0.08% 0.09% 0.02% 0.026% ’ 0.027%
S S 5% 5,8 S0, ° S S % 5 88 5,0 t°
S S S S SR OB D B DB B
R O S N A R O A G NN AR




@ State UHID % © District UHID %

District Consultation % @ State Consultation % T

043.00% o 42.24%0Q
43.87% “ 40.77% > 043.75% 41.08% |
0 38.84% O 0 70397k 38.66%
36.17% 36.13% X 38.62% 39.06% 38<2)9% O
34.73% c ' 37.67%
X 35% 33 49%,/ o !"9% 2 35%
a] 32.36%, 35.53% 3529% %
= 31.79% ¢ =
=
: o) (7]
30% 090, 220T% a8579 S 30%
(V)
28.98% 26.08%
24.46% O 24.30% 24.34%
25% 0 24@5%,0 24.57% 25% ﬂ:ﬁ’.—o—%
2214% Vg 2401% 24.25% 23.18%
S S S S S 2, S 0 0 S S S S L%, S0, 2, o 10 °
Oc’\:éo“/gec \fo«fzéo/@’o‘:;@i\ﬁ%o« W V&X Oc‘:éo\‘lgeg \'o‘\:ze‘oim"m?g"gf&%gﬂ\’ \0\”;\)@’
District Pharmacy % @ State Pharmacy % District Lab % @ State Lab %
15% 14.51% 20é4% 20.19%
14% 14?1% 1454)4% 13.75% 20% . R _ 1857%
o 1441% o o O o 17.80% 1540 17.75% o
o, 13.68% 13.66% 0O ., 12.68% 1888% O O 0
13% 1340 1348% Tg 1781% o © O
0 137 O % @) 17.07%
S 12% 12.43% o 15% 1o.72% 16.04%
(@} (<)
©
11% @ Q
§ ? 11.09% 8
(o)
£ 10% 10%
9% 870%  875%  865% 8.71% 681
8.19% 81%
6.08% % 6.18%
8% @ 86TH 861 8.48% : >89% 5419 |
1357 782% 5% 637% 6.29% scgy  5.88% - 6.02% 5759
VNIRRT IR RN S S S S L% S0, 2, o 10 °
SO ARTAST A A0 207 407 A0T AD A0 SO ADTAD A0 A8 AD A0 A0 AS A0
O W07 O Yo% (¥ 1 oY T N g S R RN GRS
District Online% @ State Online % @ State ScanNBook % ¢ District ScanNBook% |
o 4.20% 0®93% 0.825% .
431% 0 O o o) O=0-0:804%
0.8% 0.845% 0.845%
3 4.0% 3.83% A 92X 0682% 7(6)9‘7
‘q?:: o - 0609% © ' O
E % 0.6% O O 068013
)
c 0 3.40% O o 0.579%
g 2% 329% O 3.56% «@
& @ O | Z 0.4%
f, 3.(();54 S 5999 3.30% S
o o) (7]
% 3.0% o 3.04% 2.84% 020,
o 287% 2.64% 7 0.091% 0.090% 0.093% 0.083%
' 0.062% ' U857
2.5% 7 > Py 0.09  0087% 0078% 0.085% 0.085% 0.063%
SOS2G2GE G0 G0 G0 9 9 9 P SOS22G0 G0 G0 G0 90 90 9 P
\'/ Q/ (// 0/ \O/ (z ‘/ */ 0/ \)\/ q/ (’\'/ Q/ (// (\/ \O/ %(, (z */ 0/ \)\/ q/
oc QO Q7 VO @ VNb DA @’b WY P OY'QO™ Q%7 V' e¥ X NS @’b WY Y




Institutions

UHID%

THAIKKAD FHC

FHC ORUMANYUR
FHC ARTHAT
ANDATHODE FHC
FHC ENGANDIYUR
KOORKENCHERY PHC
UFHC PORKALANGAD
FHC POOMANGALAM
FHC KOOLIMUTTOM
EDAVILANGU FHC

Institutions

99%
96%
96%
94%
94%
90%
87%
85%
85%
83%

Consultation%

FHC ARTHAT

FHC POYYA
ANDATHODE FHC
FHC PUNNAYUR

FHC DESAMANGALAM
FHC ORUMANYUR
FHC ENGANDIYUR
FHC POOKODE
MAMBRA FHC

FHC NENMANIKKARA
FHC KOOLIMUTTOM
THAIKKAD FHC

FHC VENKITANGU
FHC NATTIKA

Institutions

100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

Pharmacy%

FHC ARTHAT
ANDATHODE FHC
THAIKKAD FHC

FHC ENGANDIYUR
FHC ELANAD

FHC ORUMANYUR
FHC VELOOKKARA
FHC POOMANGALAM
FHC KUZHOOR

FHC PUNNAYUR

99%
96%
96%
95%
92%
91%
90%
89%
89%
89%

— - - — — —

Note : Institutions with at least 500 total visits during the reporting period are included .
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Institutions

UHID %

CHAVAKKAD THQH 67%
TH PUDUKAD 30%
THRISSUR GH 27%
Institutions Pharmacy %
TH PUDUKAD 29%
CHAVAKKAD THQH 20%
THRISSUR GH 7%
Institutions Consultation %
TH PUDUKAD 82%
CHAVAKKAD THQH 47%
THRISSUR GH 24%
Institutions Online %
THRISSUR GH 5.232%
CHAVAKKAD THQH 1.444%
TH PUDUKAD 0.118%

S

;'/\

Note : Institutions with at least 500 total visits during the reporting period are inclu[ie;t\/ =y
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HOUSES

6,59,251

Houses Enrolled

MEMBERS

22,60,178

Members Enrolled

Health Block

164,404 (25%)
Survey Completed

340,336 (15%)

Survey Completed

Houses Completed

1,27,109

Families Grouped

HEALTH BLOCK ELINJIPRA
HEALTH BLOCK MATTATHUR
HEALTH BLOCK VADAKKEKAD
HEALTH BLOCK ERUMAPETTY
HEALTH BLOCK ANANDAPURAM
HEALTH BLOCK MALA

HEALTH BLOCK VELLANIKKARA
HEALTH BLOCK PERINJANAM
HEALTH BLOCK PUTHENCHIRA
HEALTH BLOCK PAZHANJI
HEALTH BLOCK THOLUR

HEALTH BLOCK MULLASSERY
HEALTH BLOCK PAZHAYANNOOR
HEALTH BLOCK VATANAPPALLY
HEALTH BLOCK OLLUR

HEALTH BLOCK ALAPPAD
HEALTH BLOCK CHERPU

House Survey Completion Status

18,463 (45%)
20,244 (36%)
15,585 (35%)
13,876 (34%)
10,771 (32%)
12,112 (32%)
7,556 (25%)
10,910 (21%)
9,181 (20%)
11,186 (19%)
6,544 (19%)
3,676 (18%)
6,520 (17%)
4,431 (15%)
6,916 (15%)
4,405 (14%)
2,028 (11%)
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Health Block

Members Completed

HEALTH BLOCK ERUMAPETTY
HEALTH BLOCK MATTATHUR
HEALTH BLOCK ELINJIPRA
HEALTH BLOCK VADAKKEKAD
HEALTH BLOCK VELLANIKKARA
HEALTH BLOCK ANANDAPURAM
HEALTH BLOCK THOLUR
HEALTH BLOCK MALA

HEALTH BLOCK MULLASSERY
HEALTH BLOCK PAZHANJI
HEALTH BLOCK PUTHENCHIRA
HEALTH BLOCK PERINJANAM
HEALTH BLOCK VATANAPPALLY
HEALTH BLOCK OLLUR

HEALTH BLOCK CHERPU
HEALTH BLOCK ALAPPAD

Member Survey Completion Status

38,614 (27%)
48,185 (26%)
31,885 (25%)
39,215 (24%)
17,445 (18%)
15,649 (15%)
16,620 (14%)
17,324 (14%)
9,719 (13%)
26,643 (13%)
16,205 (10%)
18,483 (10%)
8,944 (9%)
12,382 (8%)
5,122 (8%)
8,595 (8%)
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