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120

eHealth Institutions

199

*Total Institutions

A

AN

***Institutions with Active HMS Module Usage

eHealth Started

120 (60.3%)

All Core Modules Available

73

J

47

** Reception Only

116

71

Reception

67

Consultation

65

Pharmacy

63

83

7

* Only institutions under DHS and NHM are considered.

**Reception-only institutions are excluded from KPI and ranking calculations.

***Reception, Consultation, and Pharmacy modules are considered functional if monthly transaction count

exceeds 500. Laboratory module is considered functional if monthly lab orders exceeds 100.
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Hospital Type

Total Institutions

eHealth Started

All Modules Available

Reception Only

General Hospital
District Hospital
TH/THQH
BFHC/CHC
PHC/FHC
UPHC/UCHC
UHWC

Speciality Hospital

Public Health
Laboratory

Others

District Total

2
1
11
22
76
16
67
1
1

199
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2
1
11
16
56
15
16
1
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1
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Primary Level Institutions

R Rank Districts Overall Score
1 WAYANAD _ 64.59
2 IDUKKI _ 62.09
3 PATHANAMTHITTA _ 60.04
4 ALAPPUZHA _ 59.03
5 KOLLAM _ 56.19
6 PALAKKAD _ 55.51
7 THRISSUR _ 54.39
8 KOTTAYAM _ 53.55
9 ERNAKULAM _ 50.90
10 KANNUR _ 50.82
11 KOZHIKODE _ 48.36
12 MALAPPURAM _ 48.24
12 KASARAGOD _ 48.24
13 THIRUVANANTHAPURAM _ 42.32

=
Secondary Level Institutions

R Rank Districts Overall Score
1 WAYANAD _ 49.66
2 KASARAGOD - 24.52
3 THRISSUR - 24.31
4 KOTTAYAM - 23.66
5 PALAKKAD - 20.52
6 KOZHIKODE - 19.12
7 ALAPPUZHA - 18.43
8 KOLLAM - 16.18
9 THIRUVANANTHAPURAM - 16.06
10 ERNAKULAM - 13.70
11 KANNUR - 12.97
12 MALAPPURAM - 9.95
13 PATHANAMTHITTA . 6.59

* Primary care institutions

= PHC/FHC, BFHC/CHC, UHWC, UHC/UPHC /UCHC

* Secondary care institutions

=DH, GH, TH , THQH

* Rank Calculation Formulas:

= UHID Visits% = UHID Visits / Total Visits

= Consultation % = Doctor Consultations / OP Visits

= Pharmacy % = Pharmacy Prescriptions / OP Visits

= Lab Order by Doctors % = Lab Order by Doctor / Total Lab Orders
= Online Appointment % = Online Appointments / OP Visits

= Scan&Book % = Scan&Book Count / OP Visits

= Primary Score = 0.25(UHID) + 0.25(Consultation) + 0.25(Pharmacy) + 0.15(Online) + 0.10(Scan&Book)

= Secondary Score= 0.25(UHID) + 0.25(Consultation) + 0.20(Pharmacy) + 0.10(Lab) + 0.10(Online) + 0.10(Scan&Book)

* Note: Districts without fully operational eligible institutions (i.e., institutions functioning only with Reception Module or VPN-based limited services) are excluded from KP!I calculation and ranking analysis.



KPI Primary Institutions Secondary Institutions

o

UHID Visits I s661% R 33.38%

Consultation _.75% - 16.17%

Pharmacy Prescription _ 67.17% I 4.46%

Lab Order by Doctors _70.82% I 1.98%

Online Appointments ‘ 0.07% I 2.22%

Scan N Book | 0.04% 0.01%

1
Institutions Total Visits UHID % Change% Consultation % Change % Pharmacy % Change %
A
CHC CHENGAMANAD 6871 36% o.s% 53% 1049 41% 988
CHC MULANTHURUTHY 8754 23% -1.5§ 0% o.cé)o 0% 0.00
CHC POOTHOTTA 6411 38% 4.7ai 53% 10.- 47% .52
CHC RAMAMANGALAM 7926 63% 4.01: 99% o.%g 81% [ -0.48
DH ALUVA 34793 19% o.1z:t 8% -‘%8 4% [ -1.76
FHC ALANGAD 4692 37% 4.85] 84% -1[:48 71% l .77
FHC AVOLY 1978 64% 2.73} 94% I43 60% I -2.52
FHC AYYAMPILLY 5025 71% 4.o{i 71% 19.- 49% -6
FHC AYYAMPUZHA 2775 69% -o.4§ 98% o.%s 88% | 1.71
FHC BINANIPURAM 5451 52% 1.4% 96% -[;9 86% - -6.95
FHC CHELLANAM 0 0% -) 0% o.té)o 0% 0.00
FHC CHERANELLOORE 7960 35% -3.1E 0% o.é)o 0% 000
FHC CHERUVATTOOR 3728 90% -1.3€) 90% .:18 84% -2.39
FHC CHITTATTUKARA 5614 65% -2.7E 97% -153 93% | 0.99
FHC CHOWARA 5491 88% 1.1Jj( 98% -0E4 70% 227
FHC EDAPPALLY 8678 41% 14§ 25% -2‘39 24% -2.39
FHC EDATHALA 4767 45% o.z{k 95% -‘74 76% -0.93
FHC EDAVANAKKAD 3842 77% 0.3% 90% o.sis 83% -0.58
FHC ELANJI 4743 65% 1.3} 98% o.zjio 83% -0.64
FHC ELOOR 4418 53% -1.4€) 96% -3[244 60% -6.93
FHC EROOR 4262 85% 2.3% 100% o.cim 98% [ -1.49
FHC GOTHURUTH 3602 31% 4.2{{ 29% -.16 26% -17.43
FHC KADAVOOR 3349 70% o.sjk 95% 2]7 90% ]2.89
FHC KAKKANAD 11861 38% 27E 99% -o.zbs 84% -2.22
FHC KARUMALLOR 4992 53% G.Oei 97% o.zig 56% -10.65
|
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Note: Change % shows the absolute difference between the current month percentage and the previous month percentage.



Core Operational KPIs:
Primary and Secondary Care Institutions

: eHealth Kerala

State Digital Heallh Mission

Institutions Total Visits UHID % Change% Consultation % Change % Pharmacy % Change %

V'S

FHC KEEZHMAD 5917 50% 1.23 87% 374 58% -9.58
FHC KODANADU 6070 65% -3.99 93% -334 73% -8.01
FHC KOONAMMAVU 2 100% 0.00 0% 000 0% 0.00
FHC KOTTAPPADY 5592 34% 1.72 87% 477 76% 5.97
FHC KUMARAPURAM 5521 62% 6.86 94% -0.539 82% -3.53
FHC KUNNUKARA 3683 85% 1.60 93% 0.650 85% 1.54
FHC KUTTAMPUZHA 1 100% 100.00 0% o.oio 0% 0.00
FHC MALAYATTOR 2699 60% 6.39 82% 731 78% 5.99
FHC MANEED 4980 60% 2.45 95% -O.EiBG 80% -4.06
FHC MANJALLOOR 3557 33% 4.10 89% -4.€f)3 65% 6.14
FHC MANJAPRA 5181 85% 2.85 93% -2.%31 87% -5.09
FHC MAZHUVANNOOR 4564 65% 1.51 98% -1.852 86% -4.25
FHC MUDAKUZHA 3022 72% 3.92 86% -1.1fo 84% -2.55
FHC MULAVUKAD 4106 70% -2.03 100% 0.055 99% 0.90
FHC MUNAMBAM 6250 93% -1.00 91% 325 84% -1.80
FHC NAYARAMBALM 2265 46% 0.77 70% 4.151 64% 1.18
FHC NERIYAMANGALAM 1293 53% 1.34 65% 4.?53 39% 17.46
FHC NETTOOR 7106 42% 10.44 54% 7.(55 34% 7.43
FHC OKKAL 6014 55% 5.23 100% 009 97% 0.01
FHC PAIPRA 4425 45% 3.33 98% 117 86% -1.02
FHC PALAKUZHA 2954 74% 0.61 100% 0.352 85% -4.27
FHC PANANGAD 4042 80% 4.79 90% 3.056 81% 0.51
FHC PARAKADAVU 4903 89% 1.74 93% 120 86% 0.82
FHC PINDIMANA 3774 73% -0.92 98% 571 71% 7.70
FHC POTHANICAD 2952 67% 13.84 95% 0.057 93% -0.06
FHC PUNNEKKAD 3366 47% -0.43 77% 27.?28 60% 20.99
FHC RAYAMANGALAM 4701 49% 6.43 95% —3.€§)6 80% -4.07
FHC THIRUMARADY 2469 77% 7.89 100% O.1§6 81% -4.79
FHC THIRUVANIYOOR 5304 72% 1.21 90% 3.850 75% -2.16
FHC THIRUVANKULAM 628 30% 5.40 0% o.ofo 0% 0.00
FHC THURAVOOR 3651 86% 1.31 93% 0.7%9 87% 0.16
FHC UDAYAMPEROOR 1444 53% 2.34 95% 237 42% -15.35
FHC VALAKOM 4301 66% 8.24 95% 472 85% 18.84
FHC VAZHAKULAM 9021 28% -0.83 60% -30587 52% -31.29
GH ERNAKULAM 104879 36% 0.77 4% -o.:éss 0% 0.00
TH PALLURUTHY 13701 21% 1.92 21% -12581 1% -4.82
THQH FORT KOCHI 12585 25% 3.47 30% 11.?;5 21% 9.74
THQH KOTHAMANGALAM 26480 51% -0.22 64% 351 7% -0.93
THQH THRIPUNITHURA 19422 31% -1.24 22% -13.%19 1% -11.00
UPHC EDAKOCHI 2462 69% 7.69 89% 055 70% 19.91
UPHC KADAVANTHRA 3047 66% 0.56 61% 18.4?&3 47% 14.01
UPHC KALAMASSERY 2112 30% 0.72 65% -16.%27 60% -17.17
UPHC MANGATTUMUKKU 1966 56% -0.10 93% 18.4525 72% 12.62




R Institutions Total Visits UHID % Change% Consultation % Change % Pharmacy % Change %
UPHC MOOLAMKUZHY 1910 63% | -056 92% 0.4t 84% B
UPHC THAMMANAM 4128 64% - 86% 3.02- 78% 2.
UPHC THRIKKAKARA 3620 33% . -5.04 87% 3.94- 63% o.]sa
UPHC TRIPUNITHURA 2231 54% [ -2.08 81% - 65% ‘8
WCH MATTANCHERRY 5646 42% | 126 0% o.ooé 0% o.ioo




@ State UHID % © District UHID %

60%

57.93%

57.19%

55%

48.74%
O
45.99%
44.93% O
43.71% O
42.49% O
O

50% 50.81%

UHID%

45%

40% 4@32%
5 G5 ° Q0 a° 0 g0 q© O o
A S ,'Ldbb,mdh:@%m@ S St A
OC, $o Qe \@0 <<e, @’b ?\Q g\'zﬁ \\)(\ \\)

[ S

District Consultation % @ State Consultation % I

80.08%

81.68%

80% 80.69% 80.94% o
5 79.63% 79.75%
S 75.03%
® 75% 73.53% O
bl
3 71.32% O
£ o —O7258%
U 70%  7092%

@)

65% 65.80%

m@% m@% ’29(2’% 'L@b ’297’6 ’L@“b ’L@“b m@b m@b m@b
’\'/ Q/ (: 0/ \O/ (/ (/ \\/ (\/ \)\/
OY QO™ Q7 V2 <27 (\& pRT (N WY

District Pharmacy % @ State Pharmacy %
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District Online% @ State Online %
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District ScanNBook%

@ State ScanNBook %
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Institutions

UHID%

FHC MUNAMBAM
FHC CHERUVATTOOR
FHC PARAKADAVU
FHC CHOWARA

FHC THURAVOOR
FHC KUNNUKARA
FHC EROOR

FHC MANJAPRA

FHC PANANGAD
FHC EDAVANAKKAD

Institutions

93%
90%
89%
88%
86%
85%
85%
85%
80%
77%

Consultation%

FHC EROOR

FHC MULAVUKAD
FHC OKKAL

FHC THIRUMARADY
FHC PALAKUZHA

CHC RAMAMANGALAM

FHC KAKKANAD
FHC AYYAMPUZHA
FHC PAIPRA

FHC ELANJI

Institutions

100%
100%
100%
100%
100%
99%
99%
98%
98%
98%

Pharmacy%

FHC MULAVUKAD
FHC EROOR
FHC OKKAL

FHC CHITTATTUKARA

FHC POTHANICAD
FHC KADAVOOR
FHC AYYAMPUZHA
FHC MANJAPRA
FHC THURAVOOR

FHC MAZHUVANNOOR

99%
98%
97%
93%
93%
90%
88%
87%
87%
86%

B i

-

Note : Institutions with at least 500 total visits during the reporting period are included .



Institutions UHID %
v
THQH KOTHAMANGALAM 51%
WCH MATTANCHERRY 42%
GH ERNAKULAM 36%
THQH THRIPUNITHURA 31%
Institutions Pharmacy %
v
THQH FORT KOCHI 21%
THQH THRIPUNITHURA 1%
TH PALLURUTHY 1%
THQH KOTHAMANGALAM 7%
Institutions . Consultation %
THQH KOTHAMANGALAM 64%
THQH FORT KOCHI 30%
THQH THRIPUNITHURA 22%
TH PALLURUTHY 21%
Institutions Online %
v
GH ERNAKULAM 3.404%
DH ALUVA 2.043%
THQH KOTHAMANGALAM 1.796%
THQH THRIPUNITHURA 0.743%

Note : Institutions with at least 500 total visits during the reporting period are inclu[;ieq g /\I_'

/'\
l \x
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HOUSES

MEMBERS

541,774

Houses Enrolled

17,44,608

Members Enrolled

Health Block

218,266 (40%)
Survey Completed

485,795 (28%)

Survey Completed

1,67,728

Families Grouped

Houses Completed

HEALTH BLOCK PANDAPILLY
HEALTH BLOCK VARAPETTY
HEALTH BLOCK MALIPPURAM
HEALTH BLOCK KALADY
HEALTH BLOCK KUMBALANGHI
HEALTH BLOCK NETTOOR
HEALTH BLOCK EZHIKKARA
HEALTH BLOCK PAMPAKUDA
HEALTH BLOCK ANGAMALI
HEALTH BLOCK VADAVUCODE
HEALTH BLOCK KEECHERY
HEALTH BLOCK VENGOOR
HEALTH BLOCK PIZHALA

HEALTH BLOCK CHENGAMANAD

HEALTH BLOCK CHERANELLOORE

HEALTH BLOCK PALLARIMANGALAM

HEALTH BLOCK MALAYIDAMTHURUTH

HEALTH BLOCK VARAPUZHA

HEALTH BLOCK RAMAMANGALAM

20,964 (60%)
18,095 (58%)
25,105 (54%)
12,724 (52%)
9,041 (47%)
9,203 (46%)
15,859 (42%)
7,802 (39%)
9,864 (37%)
13,882 (36%)
12,008 (35%)
13,158 (34%)
1,197 (33%)
9,645 (32%)
6,940 (32%)
4,752 (30%)
14,807 (30%)
9,967 (28%)
3,253 (24%)

House Survey Completion Status




Health Block

Members Completed

HEALTH BLOCK VARAPETTY
HEALTH BLOCK PANDAPILLY
HEALTH BLOCK EZHIKKARA
HEALTH BLOCK PAMPAKUDA
HEALTH BLOCK ANGAMALI
HEALTH BLOCK MALIPPURAM
HEALTH BLOCK KALADY
HEALTH BLOCK CHENGAMANAD
HEALTH BLOCK PIZHALA
HEALTH BLOCK VENGOOR
HEALTH BLOCK VADAVUCODE
HEALTH BLOCK KEECHERY
HEALTH BLOCK NETTOOR

HEALTH BLOCK MALAYIDAMTHURUTH
HEALTH BLOCK PALLARIMANGALAM

HEALTH BLOCK KUMBALANGHI

HEALTH BLOCK RAMAMANGALAM

HEALTH BLOCK VARAPUZHA
HEALTH BLOCK CHERANELLOORE

53,786 (52%)
39,754 (43%)
38,376 (33%)
22,452 (33%)
28,043 (31%)
42,141 (28%)
24,077 (28%)
28,376 (27%)
3,445 (27%)
30,091 (27%)
33,359 (27%)
28,636 (25%)
12,269 (23%)
36,482 (22%)
12,180 (22%)
12,372 (21%)
9,365 (20%)
20,743 (17%)
9,848 (15%)

Member Survey Completion Status

B o0-10

N 10-
] 20-
[ 130-
[140-
[ 150-
160 -
170 -

20
30
40
50
60
70
80




