2 eHealth Kerala
S . Digital Health Mission

'& State Digital Health Mission
Performance and Utilization Factsheet
@. Executive Performance Dashboard,
[ 131

Utilization Analytics & District Benchmarking

KOTTAYAM

:ﬁ June 2026




68

eHealth Institutions

105

*Total Institutions

eHealth Started

68 (64.8%)

44

All Core Modules Available

24

** Reception Only

***Institutions with Active HMS Module Usage

A

85

20

42

Reception

Consultation

39 37

Pharmacy

3

Lab

7

~
* Only institutions under DHS and NHM are considered.
**Reception-only institutions are excluded from KPI and ranking calculations.
***Reception, Consultation, and Pharmacy modules are considered functional if monthly transaction count
exceeds 500. Laboratory module is considered functional if monthly lab orders exceeds 100.
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Hospital Type

Total Institutions

eHealth Started

All Modules Available

Reception Only

General Hospital
TH/THQH
BFHC/CHC
PHC/FHC
UPHC/UCHC
UHWC

Speciality Hospital
Others

District Total

4

15
60

17

105

4
3

6
33

17
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3
1

32
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Primary Level Institutions

R Rank Districts Overall Score
1 WAYANAD _ 65.13
2 IDUKKI _ 63.63
3 PATHANAMTHITTA _ 61.58
4 ALAPPUZHA _ 59.29
5 KOLLAM _ 56.38
6 KOTTAYAM _ 54.91
7 PALAKKAD _ 54.75
8 THRISSUR _ 54.66
9 ERNAKULAM _ 51.66
10 KANNUR _ 50.59
11 MALAPPURAM _ 49.44
12 KOZHIKODE _ 49.12
13 KASARAGOD _ 49.07
14 THIRUVANANTHAPURAM _ 42.67

=
Secondary Level Institutions

R Rank Districts Overall Score
1 WAYANAD _ 47.65
2 KASARAGOD - 25.33
3 THRISSUR - 25.23
4 KOTTAYAM - 23.17
5 PALAKKAD - 20.82
6 KOZHIKODE - 20.17
7 ALAPPUZHA - 19.65
8 KOLLAM - 15.91
9 THIRUVANANTHAPURAM - 15.05
10 ERNAKULAM - 14.33
11 KANNUR - 12.51
12 MALAPPURAM - 10.12
13 PATHANAMTHITTA . 6.49

* Primary care institutions

= PHC/FHC, BFHC/CHC, UHWC, UHC/UPHC /UCHC

* Secondary care institutions

=DH, GH, TH , THQH

* Rank Calculation Formulas:

= UHID Visits% = UHID Visits / Total Visits

= Consultation % = Doctor Consultations / OP Visits

= Pharmacy % = Pharmacy Prescriptions / OP Visits

= Lab Order by Doctors % = Lab Order by Doctor / Total Lab Orders
= Online Appointment % = Online Appointments / OP Visits

= Scan&Book % = Scan&Book Count / OP Visits

= Primary Score = 0.25(UHID) + 0.25(Consultation) + 0.25(Pharmacy) + 0.15(Online) + 0.10(Scan&Book)

= Secondary Score= 0.25(UHID) + 0.25(Consultation) + 0.20(Pharmacy) + 0.10(Lab) + 0.10(Online) + 0.10(Scan&Book)

* Note: Districts without fully operational eligible institutions (i.e., institutions functioning only with Reception Module or VPN-based limited services) are excluded from KP!I calculation and ranking analysis.
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KPI Primary Institutions

Secondary Institutions

UHID Visits
Consultation

Pharmacy Prescription
Lab Order by Doctors
Online Appointments ‘

DN c2.51%

.- 29.30%
B

|

I 69.40%

0.11% |

50.19%

10.73%
8.55%
2.92%

I —

Scan N Book | 0.04% 0.08%
=
Institutions Total Visits UHID % Change% Consultation % Change % Pharmacy % Change %

A
ARUNOOTTIMANGALAM 5511 87% -o.3io 100% 0.87 82% I 1.49
FHC | |
AYMANAM FHC 2422 90% 24|s 98% -0.05 89% .2.09
CHC RAMAPURAM 6214 45% o.7i<) 98% 0.89 | 77% -
ERUMELY CHC 11414 47% -o.5i9 61% . 41490 46% - 1312
FHC 5350 73% 313 100% 0.45 90% | 0.66
BRAHMAMANGALAM . |
FHC ERATTUPETTA 7039 44% 12{7 96% 146 || 70% -
FHC KADUTHURUTHY 3373 69% 32{3 100% 0.29 93% .3.31
FHC KALLARA 2228 88% -o.2i7 100% 0.88 | 92% -5
FHC KURUPPANTHARA 4237 80% -2.{5 100% -0.06 87% .3.03
FHC MARANGATTUPALLY 3937 59% -4..{6 97% -0.16 86% | 153
FHC 3254 72% o.9i4 98% 5.19 l 83% I 1.99
MARAVANTHURUTHU | | |
FHC MEENACHIL 3697 89% 1#8 99% 1.77 | 89% | 1.14
FHC MEENADOM 0 0% -o 0% 0.00 0% 0.00
FHC MOONNILAVU 0 0% -o 0% 0.00 0% 0.00
FHC NATTAKOM 4459 59% 12{7 93% 1810 48% 2-10.72
FHC PAIPPAD 4257 55% -3.{:1 100% 0.55 89% K -2.19
FHC PANACHIKKADU 3788 78% 248 91% 249 [ 84% .54
FHC PARAMPUZHA 1358 49% -o.é:1 95% -1.45[2 85% E -0.55
FHC POONJAR 5570 86% ooz 99% -o.an 87% l -0.10
FHC THOTTACKAD 5370 65% 2_%7 99% 151 | 83% _93
FHC UDAYANAPURAM 3633 63% 2&8 100% 0.63 | 92% .;.49
FHC VAZHOOR 3086 100% 008 99% 5.66 - 90% -44
FHC VELIYANNOOR 1711 67% -0.3i8 100% 212 I 91% -04
FHC VELLAVOOR 2747 88% 246 93% . 81% - -7.19
GH KANJIRAPALLY 34364 60% 1o.7i 29% 0.70 | 4% iz.ss

| | S .
g 3 e e ——

\

Note: Change % shows the absolute difference between the current month percentage and the previous month percentage.



Institutions Total Visits UHID % Change% Consultation % Change % Pharmacy % Change %

A

GH KOTTAYAM 50004 38% E -1.27 18% 67 9% E -0.98
GH PALA 30177 71% E -1.48 48% -%10 21% l 0.89
GVR POONJAR PHC 0 0% ‘ -12.79 0% -.43 0% - -31.14
KARUKACHAL FHC 5794 51% E -2.85 98% 2.47 64% | 10.07
KOODALLOOR CHC 4450 68% K -7.08 97% 3.88 89% | 4.33
KOTTAYAM DTBC 871 41% | 3.79 54% -12.09 25% I 13.77
KOZHUVANAL PHC 2139 59% 0.71 92% 2.94 84% | 8.51
KUMARAKOM BFHC 942 26% | 2.72 0% 0.00 0% 0.00
MANARCAD FHC 3551 89% -0.16 100% -0,04 92% -0.20
MUNDAKAYAM CHC 11581 36% -0.05 2% -2i84 0% 222
MUNDANKUNNU FHC 4655 32% 1.60 99% 2.21 12% -0.26
MUTHOLY FHC 1409 59% . 5891 84% 8438 73% 7310
ONAMTHURUTH FHC 2796 67% -0.88 99% 0.80 91% I 0.87
PAIKA CHC 7774 64% -0.40 99% 1.04 84% | 0.99
PAMPADY THQH 20221 33% -0.43 27% 272 1% ] 143
UPHC PERUNNA 943 52% 0.84 89% -§31 76% [ -1.39
VELLOOR FHC 4778 64% | -336 98% 5.i|2 87% | 4.75
VIZHIKKATHODU FHC 4018 64% | 3.76 100% o.iss 87% | 4.21
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Institutions

UHID% *

FHC VAZHOOR

AYMANAM FHC

MANARCAD FHC

FHC MEENACHIL

FHC KALLARA

FHC VELLAVOOR
ARUNOOTTIMANGALAM FHC
FHC POONJAR

FHC KURUPPANTHARA

FHC PANACHIKKADU

100%
90%
89%
89%
88%
88%
87%
86%
80%
78%

Institutions

Consultation%

FHC VELIYANNOOR
VIZHIKKATHODU FHC

FHC BRAHMAMANGALAM
MANARCAD FHC

FHC KURUPPANTHARA

FHC KALLARA

FHC PAIPPAD

FHC KADUTHURUTHY

FHC UDAYANAPURAM
ARUNOOTTIMANGALAM FHC

100%
100%
100%
100%
100%
100%
100% '
100%
100%
100%

Institutions

Pharmacy%

FHC KADUTHURUTHY
FHC KALLARA
MANARCAD FHC

FHC UDAYANAPURAM
ONAMTHURUTH FHC

FHC VELIYANNOOR

FHC VAZHOOR

FHC BRAHMAMANGALAM
FHC PAIPPAD
KOODALLOOR CHC

93%
92%
92%

b AL i

92%
91%
91%
90%
90%
89%
89%
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|
'ﬂ'ﬂ ;"J\'_I

|

| \/

Note : Institutions with at least 500 total visits during the reporting period are included .



Institutions

UHID %

GH PALA

GH KANJIRAPALLY
GH KOTTAYAM
PAMPADY THQH

Institutions
o

71%
60%
38%
33%

Consultation %

GH KANJIRAPALLY
GH KOTTAYAM
GH PALA
PAMPADY THQH

Institutions
A

29%
18%
48%
27%

Pharmacy %

GH KANJIRAPALLY
GH KOTTAYAM
GH PALA
PAMPADY THQH

4%
9%
21%
11%

Institutions Online %
GH PALA 4.754%
GH KOTTAYAM 4.222%
PAMPADY THQH 0.812%
GH KANJIRAPALLY 0.708%

e

Note : Institutions with at least 500 total visits during the reporting period are inclu[deq g
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h eHealth Kerala
State Digifal Healfh Mission

Public Health Survey Statistics

4,28,92 <
HOUSES ] ,28,928 420,226 (98%)
ouses Enrolled Survey Completed
712,229
Families G d
MEMBERS 14,49,073 332.681 (23%) amilies Groupe
Members Enrolled Survev Completed
Health Block Houses Completed

HEALTH BLOCK PAIKA

HEALTH BLOCK EDAYAZHAM

HEALTH BLOCK UZHAVOOR

HEALTH BLOCK ATHIRAMPUZHA
HEALTH BLOCK ETTUMANOOR
HEALTH BLOCK EDAMARUKU

HEALTH BLOCK KARUKACHAL
HEALTH BLOCK MUNDANKUNNU
HEALTH BLOCK ULLANAD

HEALTH BLOCK KOODALLOOR
HEALTH BLOCK KUMARAKOM
HEALTH BLOCK THALAYOLAPARAMBU
HEALTH BLOCK ERUMELI

HEALTH BLOCK EDAYARIKKAPUZHA
HEALTH BLOCK PANACHIKKADU
HEALTH BLOCK ARUNOOTTIMANGALAM

Health Block

10,212 (100%)
33,734 (100%)
14,068 (100%)
30,072 (100%)
10,835 (100%)
27,743 (100%)
59,608 (100%)
20,831 (100%)
25,395 (99%)
23,291 (97%)
35,564 (97%)
23,511 (97%)
43,730 (97%)
23,951 (95%)
23,730 (94%)
13,951 (92%)

Members Completed

HEALTH BLOCK UZHAVOOR

HEALTH BLOCK PAIKA

HEALTH BLOCK EDAMARUKU

HEALTH BLOCK THALAYOLAPARAMBU
HEALTH BLOCK ULLANAD

HEALTH BLOCK MUNDANKUNNU
HEALTH BLOCK KOODALLOOR
HEALTH BLOCK EDAYAZHAM

HEALTH BLOCK ARUNOOTTIMANGALAM
HEALTH BLOCK ATHIRAMPUZHA
HEALTH BLOCK ERUMELI

HEALTH BLOCK KUMARAKOM
HEALTH BLOCK EDAYARIKKAPUZHA
HEALTH BLOCK ETTUMANOOR
HEALTH BLOCK PANACHIKKADU
HEALTH BLOCK KARUKACHAL

27,897 (57%)
20,023 (56%)
35,591 (38%)
28,214 (34%)
23,573 (27%)
18,932 (26%)
20,420 (25%)
27,892 (24%)
12,609 (24%)
20,680 (22%)
29,634 (20%)
20,856 (17%)
14,124 (16%)
4,487 (14%)
11,721 (13%)
16,028 (8%)



